At Hayes Cricket Club we are committed to providing a safe and enjoyable environment for all children, members and visitors to the ground.  However, we acknowledge that there may be an aggrievement about something that may be happening during a match, coaching session or social event which may constitute unreasonable behaviour or be discriminating.

A complaint from an aggrieved person may be addressed by that person raising the complaint directly with the person perceived to cause the grievance.  This may not always be appropriate or the given responses are not satisfactory.

 If a coaching session is involved, the Lead coach should be approached.  If that face to face is unproductive, then chatting informally to the Chair of Cricket or the Safeguarding Officer (or any committee member) would be helpful.

If an issue arises during a match with players or spectators, then the Captain should be informed.  Again the Junior Chair, Chair of cricket or any committee member can become involved. Very often pointing out how the complainant feels and having the issue talked through and formalised clears the air for both parties.


Making a Formal Complaint

A formal complaint will involve a written account of the issue and an interview with the Chair of Cricket and/or the Safeguarding Officer.  The aggrieved person can be accompanied in this interview. Notes will be taken and an Action Plan decided upon.  These notes will be kept on file or on a confidential computer file.  The Action Plan could have one of several points (avoid each other, don’t spread the issue etc) with the most severe resulting in withdrawal of membership or banning from the cricket clubhouse and grounds.  The Club Officers may suggest a meeting with both parties to clear the air, as part of the Action Plan.

NOTE 

Child safeguarding issues brought to the attention of the Safeguarding Officer are treated differently and the Officer will decide if immediate action is needed.  The safety of the child is paramount.  A 'child' is a boy or girl under the age of 18.

Issues involving racial discrimination can follow the pathways as set out above, but the Safeguarding Officer must be involved as well as the Chair of Cricket. There are guidelines to follow from our Code of Conduct, as well as, perhaps, legal concerns in such discriminations.


Chair of Cricket:  Peter Askew    pete@hayescricket.com   Mobile 07725 758792
Safeguarding Officer-  Isabel Coates   isabel@hayescricket.com   Mobile  07796698892
Secretary of Cricket:  Stuart Baker  Email:  s.baker80@ntlworld.com   
Chair of Warman Sport Club:  Nigel Gallagher  nigel.gallagher2@gmail.com  07864757033

